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Service Release Notes 
Version 

Release date 

24.5.2-p1 

20/8/2024 

Attendance 

Issues resolved 

⚫ Information was not formatted correctly on printed attendance pages 

Attendance | Incursions | Register | Incursion register for [date] 

Version 

Release date 

24.5.2-p2 

22/8/2024 

⚫ Internal 

Version 

Release date 

24.5.3 

26/8/2024 

Academic Reports 

Issues resolved 

⚫ Review status did not correctly reflect staff class statuses 

Academic Reports | Review | Teachers 

⚫ Certain custom cohorts were not displaying under All Classes 

⚫ Student photo component: The No Student Photo setting was not being respected 

For students without photos, the silhouette would still print. 

Analysis 

Issues resolved 

⚫ Added import functionality for the ACER PAT Grammar and Punctuation test 

⚫ NAPLAN results were displaying bands instead of proficiency levels for Victorian 

schools 

NAPLAN data from 2023 onwards will display results as proficiencies instead of bands 

⚫ The upload box was not displaying for the ICAS upload 

Analysis Setup | Import External Tests | Import | Test Type | International Competitions and 

Assessments for Schools (UNSW) 

 Attendance 

Issues resolved 

⚫ Printing: The Official Record of Attendance roll was printing differently to how the 

classes were displayed on-screen 

Classes are now displayed on the screen in order in rows rather than columns and therefore will 

now print in the same order 

⚫ Student attendance percentage was displaying as 100% at a time when the student was 

not enrolled 

 Fees and Billing 

⚫ Debtors Register: The ‘Email statements’ option was sending incorrect statements 

 Integrations 

Issues resolved 

⚫ CANVAS: It was not possible to use the 'Get SIS Import files' function unless an API key 

was configured 
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 Messaging 

Issues resolved 

⚫ Some merge fields were not being populated when automatically sending messages 

regarding PxP absences 

 Timetables 

Issues resolved 

⚫ An error occurred when attempting to bulk print student timetables with Print One 

Timetable Per Page set to No 

 Wellbeing 

Issues resolved 

⚫ Repeated automatic notifications regarding award nominations were being sent 

The process for managing situations where award nominations cannot be sourced due to 

changes in the rules governing those nominations, has been improved. 

⚫ Referrals: Attempting to access 'Action required' referrals resulted in an error for some 

schools 

Wellbeing | Referrals | Action Required 

 


